APPENDIX B:
Summary of Survey
Results from Public
Meeting #1
B. SUMMARY OF SURVEY
RESULTS FROM PUBLIC
MEETING #1

QUESTION 1:

Branches Currently Used

What branches of Halifax Public Libraries do you
currently use?

RESULTS
Alderney Gate

AG

180

Bedford

B

47

Captain William Spry

CWS

62

Cole harbour

CH

41

Dartmouth North

DN

14

Halifax North

HN

74

Keshen Godman

KG

163

Mobile

MOB

2

Musquodoboit Harbour

MH

12

Sackville

S

40

JD Shatford

JDS

9

Sheet Harbour

SH

10

Spring Garden Road

SGR

422

Tantallon

TA

28

Woodlawn

W

49

No Answer

NA

0

Total

Branches Currently Used - Descending Order

1,153
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QUESTION 2A:

In-Person Frequency

How often do you use the Halifax Public Libraries IN
PERSON?

RESULTS
Once a week of more

342

Several times a month

157

Once a month

43

Several times a year

42

Never

1

No answer

6

Total

591

In-Person Frequency-Female

85% of respondents use the Halifax Public Libraries in
person once a week or several times a month.
86% of female respondents and 83% of male respondents
use the Library once a week or several times a month.

In-Person Frequency-Male
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QUESTION 2B:

Website Visit Frequency

How often do you use the Halifax Public Libraries
WEBSITE (halifaxpubliclibraries.ca)?

RESULTS
Once a week of more

265

Several times a month

95

Once a month

45

Several times a year

57

Never

41

No answer

88

Total

591

Website Visit Frequency-Female

60% of respondents use the Halifax Public Libraries
website once a week or several times a month.
64% of female respondents and 55% of male respondents
use the Library website once a week or several times a
month.
Although 41 respondents said they never use the website,
15 of those provided a response for Question 4 (how they
use the website)

Website Visit Frequency-Male

Halifax Central Library – Halifax, N. S., Canada
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QUESTION 3:

Attend book club

What do you usually do when you visit a branch of the
Halifax Public Libraries?

I come for dating
Use microfilm reader
Public wifi
Borrow DVDs / videos (3)

RESULTS
476

Order books through Interlibrary loan

Check our books and other materials

491

Check the notice board (2)

Bring a child to find books or attend programs

100

Geneaology

Attend a library program

134

Learning space and civic environment

Pick up holds

431

Use it as a tranquil place to rest and think.

Meet people

61

Take individual with intellectual disability (adult)

Sit and read

208

Look for information and/or do research

229

Use the catalogue

192

Use a computer

162

Browse for books and other materials

Study

52

Other

33

I’ve also been involved in putting on programs at the
Library.

Public meetings of community council, other public
programs eg Halifax North and William Spry
Chat with other like-minded users. A community room
for citizens to drop in and exchange chat would be a
welcome addition. Social aspect presently lacking so
require suitable area for general public use. Bordering
coffee shops
Browse the information racks in the lobby. In the fall, pick
up continuing education material.
I used to regularly bring my daughter to get books &
see puppet shows; now she’s finishing high school &
regularly goes to the library on her own, as do I, but it’s
still a frequent Mom-daughter outing for the two of us.
It is important to keep this for young people the internet
is hard for many, I love the library, the sight, the benches
outside, the pigeons / immense resources and the
phemominal books, staff (I always go to the staff who go
the extra mile for people.

Activities while visiting the Library - Descending Order

The activities engaged in most often (54.4% of activities
identified) are browsing for books and other materials,
checking out books and other materials and picking up
holds.

OTHER RESPONSES
Browse sale selection / discards (2)
ESL / Literacy tutoring (6)
Have a coffee (2)
Read newspapers (4)
Listen to music
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QUESTION 4:

Talk to a librarian via Humanclick
Look for library job postings

If you use the website, how do you use it?

Renew books (7)
Add material to “my list”

RESULTS
Find books and other materials that I can check out
462
Find out information about the Library such as branch
hours, programs and services
313
Do research and find information
Place holds

152

Very rarely use -need help to use
A course in this would be good.
Please don’t replace the paper library guide with just the
website
For dating

411

Look up a magazine or newspaper article
Check my account

I find the website is very challenging to navigate.

57

No home computer
I haven’t yet

389

Send a comment or ask a question 102
Find links to other websites
Other

56

33

The activities engaged in most often on the website are
finding books and other materials to check out (23.5%),
followed by placing holds (20.8%) and checking patron
accounts (19.7%)

Activities while Using the Website - Descending Order

OTHER RESPONSES
Request materials (2)
I ask for help
Digital downloads/audiobooks (2)
Request books to be purchased (10)
More new books to reduce wait times to borrow (as
readers increasing - so is demand)
Fill out HPL surveys such as this one
E-mail

Halifax Central Library – Halifax, N. S., Canada
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QUESTION 5:

The bright, airy atmosphere and comfortable reading
areas.

Tell us what you LIKE about the library branch that you
most frequently use.

excellent customer service; location; ease of use of
website/pickup of holds.
Centrally located

RESULTS
Sackville Branch is bright, clean, well laid out, & has
a good variety of materials. The staff are pleasant and
very helpful. Request pickup shelves & self checkout are
useful.
1. Location - Easy 2. Can usually find short term parking
nearby 3. Within walking & biking distance 4. Good variety
and number of reference books 5. Use of periodicals is
useful.
Nice Location Small Meeting Room ( Private and good
light)
I like the central location and the large windows with
comfy chairs that people can cozy up in while they read.
books for sale in the discard section, the books on cd
High level of civic symbolism of the Spring Garden
memorial library, atmosphere, wealth of well-presented
information, i.e. the displays that highlight certain books,
and the wealth of information on the shelves, internet
access, helpful staff
Alderney is great because of it’s location as a major
transit point - I can swing by after I get off work or on my
way back from the gym to pick-up holds, return books,
etc. The children’s section is also excellent.
Friendly Staff. Saturday morning puppet shows.
Convenient location - close to major bus routes and easy
to get to.
helpful staff (help me choose audio book titles...I am
blind), location (accessible by transit. my guide dog enjoys
it too), staff also fields my questions, suggestions and
complaints well.
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Alderney - cozy children’s section - beautiful view of
harbour
I like that you can pick up your own holds and check them
out without bothering a clerk at the K-G site.
Keshen Goodman is spacious, bright and has lots of
“personal space” to browse, use internet or sit and read.
Keshen Goodman has a really nice, airy reading area
with lots of natural light. There are a good number of
express computer terminals that you can use for half an
hour--generally lots to check email on a weekend. Holds
are located in an easily-accessible area, and the selfcheckout machines are almost always available for use.
Friendly, helpful staff; items arranged in way easy to
access; “suggested books to read” section
I most frequently use the Spring Garden library. I like
the Saturday morning puppet shows (I’m a regular with
my 4-year old daughter) and the great children’s area
downstairs. I also like the adult area upstairs for its large
magazine rack and the many tables and chairs set up for
reading there.
Location, convenience, selection of materials.
The design of the library is awesome, with plenty of
natural light. I like that the people in the information
desk are extremely helpful and friendly. I like that there
is a cafe onsite and I absolutely love the young children’s
area, with toys and activities, and sofas for parents to
seat and read a magazine. I like the extensive preschool
materials available.
The Spring Garden library is the best location for me,
as it is central and accessible by bus or on foot. The
programs are interesting and varied. The staff are great.

I like the wide open children’s area at Keshen Goodman.
It is an ideal space for children to play and to sit and read.
I also like the Treats cafe where I can get a coffee and
bring it to the children’s area. The preschool programs
are great too.
I like that Alderney Gate has open spaces but it also
private. It is not cramped to move around in but I don’t
feel exposed. I like the separation of the Children’s and
Teen areas from the Adult collection. I like that there is
comfortable seating and also tables for working.
Its central location to the denser business community
and its position as a transition zone between our two
disjointed downtowns; this said, it is experienced as an
unfriendly wall which it took years for me to go into.
Alderney Gate is conveniently situated (on ferry route),
is open Monday, is in a building with other facilities, has
nice sitting with pleasant views,
It has a fairly open concept. it is multifunctional. Well
located. convenient hours. Friendly staff.
Welcoming to people from different socio-economic &
ethnic backgrounds, courteous & helpful staff. small
spaces (vs. huge open area) for tutoring.
KG - Parking, open Monday, Computerized check-out &
pick-up for holds systems that do not require assistance.
Layout of reference section that allows for easy browsing.
Building has an open feel with lots of light. Areas that can
be closed off as needed, but are available for public when
not needed.
Accessibility, central location, available parking
1. location 2. Parking available(although a mess now).
3. Self check out. 4. computers available 5. help desk 6.
happy, clean, airy ambiance 7. open Mondays (i.e. 7 days
a week)
It is large, quiet, has a place for chatting, has tons of PCs.
More PCs would be nice, though!
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Convenient location (close to work and to home); staff
(friendly and helpful); surroundings (downtown/thriving/
busy); easy computer access to check my account, look
up information on books, etc.; children’s section removed
from adult section.
location; large windows that open; classical type look;
the staff; different level for children & teen use. Formal
reference area.
It’s bright. It’s open. Staff are accessible. Good parking.
Great space for kids. Coffee shop. Being able to get a
snack. Self check-out. Adequate computer terminals.
Access to books, and more than just books: films, music,
internet, etc. proximity to my residence and commute to
work (all done on foot)
Great, helpful staff - Set up of departments - Great youth
section - Convenient computers, not in an enclosed
fishbowl room. - Windows that open, real air! - Good
selection of books and a big selection of DVD movies Conveniently located - Warm and welc
I like the fact that the Captain William Spry Library is
within and is, a community centre. It’s not the biggest
or brightest branch- that would be Keshen Goodman,
which I also use, but the Spryfield Library really seems
to have made deep connections in the community:
teen programs, literacy and ESL programs, outreach,
partnerships... all good things that make a library
PUBLIC.
Incredibly helpful librarians. Quiet study/research/
reading space. Information (books, CDs, mags, etc.). I like
the information sessions. There should be way more and
on every subject (not even practical ones, get creative &
eclectic)
Friendly, helpful staff. Clean, spacious, well organized/
nice layout, bright and sunny, adequate materials
available on shelves, self-check system, coffee shop &
tables, computer room

AG - large windows and comfortable seating by windows.
Bright, clean, uncluttered, usually quiet, open on
Mondays. KG - lots of selection.

I like the neat old building and the central location. I think
it is important to keep a library close to downtown and
near places where university students live.

I like that it is so “user-friendly”. It is easy to find
everything that you are looking for. I like that there is a
cafe on site. The staff are very helpful.

Staff are helpful. friendly, will go the extra effort to
find a book, give information and help with computer
glitches. Patient and treat patrons with respect and
understanding. The displays and great and current.

I like Tantallon’s branch as it has an open feeling but also
offers privacy for individual work/reading.
Conveniently located. Good selection Enthusiastic, helpful
staff.
I like the wide open children’s area at Keshen Goodman.
It is an ideal space for children to play and to sit and read.
I also like the Treats cafe where I can get a coffee and
bring it to the children’s area. The preschool programs
are great too.
I like that Alderney Gate has open spaces but it also
private. It is not cramped to move around in but I don’t
feel exposed. I like the separation of the Children’s and
Teen areas from the Adult collection. I like that there is
comfortable seating and also tables for working.
- the general atmosphere, sense of an older building,
feels grounded - the cozy corner for younger children (&
a little playroom) - the helpful staff - a bit of a green area
outside, some flowers
Downtown core location -’heart of the city’
The kids’ puppet show on Saturday morning is one of our
family’s favourite activities. We have fun, learn something,
meet new people (and feel part of a community as new
immigrants), as well as borrow fantastic books and
movies at the same time.
I really like the fact that the children’s part of the SG
library is so cozy! Some might think the ceilings are low,
but I disagree; I also really like the half-step levels down
there. I also love the bright, big, airy windows in the Adult
section.
The staff is knowledgeable and helpful, and it is roomy
and laid out well.

Halifax Central Library – Halifax, N. S., Canada

The relaxing atmosphere and all the sunshine that comes
through the windows
SG - Library staff, friendly & helpful. section of large print
books.
I like the atmosphere, ambiance and openness of the
Keshen. There is always a variety of people from babies
to seniors. I also like the cafe.
Alderney Gate is bright, feels roomy to me. It is often
busy but doesn’t feel overcrowded. I love the views of the
harbour from the reading areas.
Keshen Goodman has a nice self-check system. I can go
in and out. This speeds the circulation flow along in an
efficient manner. All the HPL branches should have this
system in place and all you need is more money from City
Hall and taxpayers like us.
I like that Alderney Gate has open spaces but it also
private. It is not cramped to move around in but I don’t
feel exposed. I like the separation of the Children’s and
Teen areas from the Adult collection. I like that there is
comfortable seating and also tables for working.
Welcoming to people from different socio-economic &
ethnic backgrounds, courteous & helpful staff. small
spaces (vs. huge open area) for tutoring.
(spring garden): the convenience of its location; the
friendly staff; its outdoor space; the grandness of the
main space--it’s airy and bright.
1. location 2. Parking available(although a mess now).
3. Self check out. 4. computers available 5. help desk 6.
happy, clean, airy ambiance 7. open Mondays (i.e. 7 days
a week)
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QUESTION 6:

Noise; lack of space; lack of areas available for quiet
reading.

Tell us what you DISLIKE about the library branch that
you most frequently use.

Not wheelchair accessible, no space to tutor without
distracting others and being distracted by others.

RESULTS
Too small Claustrophobic
Too many stairs - elevator not particularly accessible
dim lighting at night-time/sometimes noisy with kids
Layout is confusing - the first time I went there I didn’t
actually find the YA section. Perhaps a signage issue?
Either way, seems too small and cramped overall.
I dislike that it is often noisy and crowded with children.
If I want to relax and read at the library, I always go to
Alderney because of how the kids’ materials are upstairs
and the computer areas are segregated.
Lack of computers. Not open on Mondays (Captain
William Spry). No cafe
Space limitations
The bathrooms tend to be grungy. Also, a coffee shop
area would be a nice addition!
Lack of free parking!!!\
The stacks are very crowded. There is not really enough
room for everyone to sit and read. In the summer the
library is very hot.

Sometimes it is too noisy to concentrate. there should
have bathrooms on every floor. it is not accessible for
disabled person. Noisy Library carts when you are
studying.
I would very much like a spot where I can sip coffee while
on my laptop or reading a book. Perhaps an atrium of
sorts.
William Spry: Loud, not enough computers, not enough
windows/ skylights. Should have more public space for
reading, writing, learning.
parking is less than plentiful large print books are
awkwardly placed not enough seating for looking at the
magazines
would be nice to have a computer area closer to the play
area so that while the kids play I could search for books
and keep my eyes on them
‘chopped up’ layout
Creepy non-fiction section
Not enough comfortable seating. Washrooms, although
clean, are dark and foreboding.
there isn’t a good space for people to meet, especially
teenagers, in an informal way.

It is too small and it could have a nicer reading area and
the kids section could be bigger.

Not enough seating (North Banch). Poor signage (Spring
Garden Branch). Neither branch is open late enough.

Free parking limited, only one self check-out scanner,

No electrical outlets for laptops!!!; lack of windows;
uninviting seating; reference desk upstairs;

The short amount of time for computer bookings when
other Libraries give you an hour. The lack of selection on
the shelf’s I more often then not need to have books sent
to me from other locations. The inability of people in the
community to book the “community room”.
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It feels tire, old and not very clean. The bathrooms are
inconvenient. The chidren’s section is not designed in
such a way that one can leave one’s children to play while
browsing for books.

Not enough books, especially non-fiction. Cramped
reading spaces. Not enough room for chairs “randomly”
throughout stacks for borrowers.
Not enough private, quiet cubicles for reading or
reserach
Not enough informal meeting spaces. Larger and more
modern washroom facilities needed. Larger shelf space
for books, DVDs etc. needed.
the layout of the different floors (having to exit to go
to the reference level or children’s level) - the nonfiction section is tucked away in a hard to notice room
(which looks like it’s for staff only) - having to stand at a
computer to do research
Need better signage, like at Chapters. Hanging signs
indicating different sections wuold be nice.
No place for coffee.
No free parking. Early closure on Friday.
The computers can be pretty confusing and the building
is sort of gloomy.
Would like more choice, more materials, CD fiction and
music, periodicals, more pleasant non-fiction area, more
space, chairs, tables, windows. Self-check-out feature
would be useful too.
- cramped space - need more seating and tables - video
shelves are congested and lower or higher shelves are
difficult to acess - to see - need beter labelling too - the
stacks can be creepy
Too small & cramped; meeting space small and
Claustrophobic.
building hard to navigate nowhere to sit comfortably to
read noisy in main area not enough computers too hot/
too cold closed Mondays
Not enough parking at Alderney Gate. Woodlawn - library
space is too small, needs to be more comfortable and
spacious for more people to be able to use it at any given
time. Could be opened more hours.
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Children’s section in basement, too divided into separate
areas.
Appearance - not attractive. I feel there should be more
community meeting space available. I would like to see
more space to showcase new acquisitions, interesting
information, etc. I would like more comfortable space to
sit and read. Also, the washrooms could be improved.
there aren’t enough computers, and you have to wait
awhile to get one.
AG--parking is difficult SG--children’s department is
dark and crowded, info desk is tucked around the corner
and in a sticky traffic area, no space for stroller parking
(and they have big strollers in the south end!), building
can be very hot in summer, the children’s check out desk
can also be a bottleneck for people trying to come into or
out of the rest of the department. In fact, the whole space
is crowded, aisles are often too tight, there are steps up
to the area for toddlers and preschoolers, which means
they can also fall down those steps.
There aren’t many places to sit and read quietly, and in
particular the seating isn’t very comfortable or conducive
to merely reading.
Crowded, bathroom not convenient in children’s section,
generally a feeling of overuse
It’s very much like a rabbit warren or maze. The
department divisions are confusing, with the children’s
section not having nearly enough room. The non-fiction is
not welcoming at all.
Narrow space between isles of books. Wearing
progressive lenses it’s hard to get back far enough to see
the titles easily.
The over-crowding, because it is too small.
Not a great environment to sit down and read or study.
(See Vancouver library for a positive example). The inside
of the building seems perpetually dirty. I dislike using the
toilets there, which limits the time I can stay to read. The
stairways between the checkout desk and the adult nonfiction section is cramped. Not enough natural light.
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Interior is not “library-y” (ie: no book posters on the wall
etc.); a bit too institutional. Parking lot is dangerously
busy, esp. for young children. No buses! (Tantallon).
Public space is great, but work spaces are cramped for
staff.

to sit and read No cafeteria or coffee shop Out of date
building at least renovate washrooms!

The number of computers & other areas to sit & read/
use computer. Hours longer on weekends please &
please open on Monday.

very cramped area, not as many magazines as i would
like.

Not enough shelves to put a backpack to get your stuff
out.
Not enough room for books or to sit and read poor
ventilation in addition areas. Closures due to heat in
summer, carpeting -- off gassess and cannot be cleaned
properly.
lack of parking, not enough photocopiers, lack of
microfilm readers, not accessible enough for those of us
with mobility limitations
would be nice to have a computer area closer to the play
area so that while the kids play I could search for books
and keep my eyes on them
Keshen Goodman is like a great big hall and the noise
reverberates. The Children’s area should be separated
more from the rest of the library.
THE NOISE FROM THE KIDS. THIS MUST STOP.
I dislike that it is often noisy and crowded with children.
If I want to relax and read at the library, I always go to
Alderney because of how the kids’ materials are upstairs
and the computer areas are segregated.
While I like the old building, I realize that it is not up to
holding the whole collection right now. I almost never
browse in the non-fiction stacks since it is kind of creepy
and claustraphobic down there.
C.W.S. has very little young adult sections and is not very
well organized.
Children’s section desperately needs to be re-vamped.

Too many stairs - elevator not particularly accessible
dim lighting at nighttime/sometimes noisy with kids

Computers designated for the card catalogue are on very
low tables and therefore physically painful to use while
standing (no chairs are available at these computers).
Monitors on all computers are too close to the keyboard
for comfortable use.
Not well marked. Hard to know what’s where w/o asking.
CRAMPED FOR SPACE!!!! Would rather paperbacks be
included in book shelves rather than book caddies. Not
enough room for the children and young adults to play.
Computer scheduling I/2 hour slots insufficient time.
2nd floor computers -no chat or games. should have a
right to choose how you use your time. meeting room too
small. washrooms are deplorable. uncomfortable seating
however tables and chairs are much more comfy than
those awful things at the Halifax North Branch.
William Spry: Loud, not enough computers, not enough
windows/ skylights. Should have more public space for
reading, writing, learning.
Crowded, bathroom not convenient in children’s section,
generally a feeling of overuse
Spring Garden - It is not a really comfortable place to sit
and read. Older building, not a lot of space
Being jammed together at tables in Reference. Having to
listen to conversations of person’s or cell phones. Back
issues of magazines on separate floor reading area.
Other current issues that are ‘ask at desk’ only.
there isn’t a good space for people to meet, especially
teenagers, in an informal way.

Closed Monday Short hours on Sunday No quiet place
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QUESTION 7:
In your use of the Library, please check your priorities
for the kind of spaces you would like to see in a new
Central Library.

OTHER RESPONSES

RESULTS
Significant space for books, DVDs, CDs
and other materials

503

Informal, comfortable seating areas

475

Spaces for individual study

Top priorities for the kind of spaces in the new Central
Library are (1) Significant space for books, DVDs, CDs
and other materials (85%), (2) Informal, comfortable
seating areas (80%), (3) Computers (56%), and (4)
Auditorium for public programs (54%).

297

Group study or work space 206

I enjoy traditional long tables where you can spread out
books and reading material. I enjoy being able to browse
through the stacks.
fully accessible: washrooms, elevators, doors, ramps,
door openers, lighting, signs in Braile and tactile, more
audio books, assistive technology computer in separate
location to facilitate use with speakers, more public
programs with music, landing pad f

Computers

332

Space for using personal technology
(examples: laptops, PDAs)

158

Language Labs

100

Listening / viewing stations

130

how can use outdoor program space - outdoor spaces
for concerts and other events such as Cote Saint-Luc
Public Library in Montreal, Quebec had many years ago have restaurant in addition to cafe/ coffee bar - access to
Novanet as link from Horizon sy

Special area for pre-school age children
and their parents

299

New Microfilm Readers
Glass atrium where you can see outside - as many
windows as possible. Our city has no aquarium! Cater to
course offerings - especially SMU! Welcome volunteers
as dossents or guides to assist staff.

Children’s room

278

Space for children’s story hours
and programs

280

Designated space for teens

257

Auditorium for public programs

323

Wheel accessible with wide doors and a place to change
babies. Plus a little eating area where people can eat
their bagged lunch and heat a baby bottle, etc.

Meeting rooms of various size capacities

289

Consider covered connections to adjacent buildings

Informal meeting spaces

165

Somewhere for coats and such

Cafe / coffee bar

301

Outdoor reading areas

282

Meeting rooms of various size capacities for ongoing
lectures/programs

Outdoor program space

150

dedicated reference section with staff

Gallery / exhibition space

244

Other

79

The outside plaza surrounding the entrance to Vancouver
(and Killam) library could offer commercial spaces which
might generate income for the library.
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A quiet room (enclosed) where no talking, cell phone
or noise of any kind is permitted!! This room would be
strictly used for reading only!!
tutoring space for 2 people
a “quiet area” where people are asked not to carry on
extended conversations or use cell phones. the upstairs
reference area in the Spring Garden Memorial is the sort
of area that I envision.
Records/Record Players
Many free parking spaces
A room in conjunction with Geneal. Association of NS,
where library & GANS resources are ‘pooled’ for library
users, and eccessible during all libray hours.
‘natural lighting’, greenery’, atrium type ceiling - sense of
‘airyness’
access for people with disabilities re: wheelchair,
environmental sensitivities.
Bus stop directly in front for easy, sheltered from the
weather access for disabled people.
easy access to entrances for the elderly, those in wheel
chairs.
Space for research, e.g. microfilm machines, that
are quiet, separate and away from traffic areas, and
computers used for other purposes. It’s very difficult to
do serious microfilm reading at Alderney.
Language labs would be amazing. also, a space for
home-schooling families to gather and then make use of
their time at the library by picking up items or returning
the, etc. This would be awesome. We are already faithful
library users.
garden area with seating
just more quiet & loud spaces.
ESL Program Room.
bike rack; modern architecture
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Nice architecture

Kinds of Spaces in a New Central Library - Descending Order

Nice washrooms, changing space for infants.
I don’t think a library should be a place to meet, have
coffe, and chat on cell-phones. Or if such a place exists it
should be out of sound range. A library should not be like
chapters so somebody said on CBC radio.
It is far more important to have quiet places to read, than
to have grandiose, expensive new buildings. Less noise.
meeting rooms of various size capacities could be
booked for group study/work space. Auditorium for
public programs only if need for such is identified (maybe
universities provide enough auditorium spaces already?)
An outdoor meeting are is a great idea!
It should be a meeting place for the community.
My library already has all of these with exception of a
coffee bar which I think we can do without. However,
there are times I would like to bring a lunch and just sit
and read.
presentation of lectures, ‘how-to’s’, university courses,
talks about history & music & art - art gallery - hobby
rooms, plays all in one building
bathrooms (toilets) on each level and change rooms for
infants. Elevators/escalators if services are on different
levels.
well staff reference department/desk
A garden in the outdoor reading areas with tables 7
chairs (and a fountain would be nice!)
A library is a library is a library - not an entertainment
centre. It’s about knowledge being stored and accessible.
A front desk to help with all kinds of general questions/
directions (in entrance area)
The informal seating area could be larger. Maybe a few
footstools would be added.
A room suitable for free showings of vintage films (like
the Saskatoon public library).
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QUESTION 8:
What services or building features would you like to see
in a new Central Library?

RESULTS
coffee shop, gift shop in keeping with reading focus, quiet
areas to read etc
welcoming foyer, large help desk, natural light, several
- not just one large space like at keshen goodman,
separate reference department and children’s
department and teen/youth department, Free meeting
space for community groups, quiet areas and other areas
where people can gather and talk, multimedia computer
station with video editing software, signs in many
different languages, especially Arabic, French ,
A large comfortable area for small children and their
parents to play/read books. Coffee shop.
Natural Light, Open Plan, Function Designated Spaces
(e.g. computer area, relaxed reading area)
Large help and services area.
Separate areas for children and adults so that the adult
area is kept quieter than the children’s area. Atrium
reading area for adults? Silent area for serious study/
research separate from the necessarily noiser casual
use/recreational reading area.
Larger public meeting rooms, for programs and lectures.
More computers for use by ESL and literacy students.
reading programs, writing programs, language
programs. Guest talks/ lectures.
Cmputer terminals, additional space for programming
activities, lots of space for kids section
Design that suits street scape, good natural lighting, free
parking, garden area such as courtyard, security, clean
washrooms

WiFi, Coffee/eating nook like an atrium, community
rooftop gardens where people can rent space and garden.
A state of the art Reference section. A theater for public
meetings or where people can actually watch some of the
DVDs you have. Absolutely no drive-thru service. Tables
with built-chess boards.
Separate areas for Children, Youth and computers.
A place where you can test your DVD or movies before
you take them out. Longer time to borrow things like
DVD’s or books
Universal Design (e.g. wheelchair access) welcoming
to people from diverse backgrounds e.g. features that
incorporate First Nations, Aboriginal, Afro Nova Scotian
art, artificats, etc.
Wireless, gaming stations, community events
More computers, comfortable seating, children’s play
area, coffee bar, green friendly construction
-aid for the illiterarate, and place with privacy - good
collection & services for the visionally impaired - good
mobile services for readers who find it physically difficult
to access the services - very brightly lit out door area
- good parking - green area to overwhelm the building very gray - easy access on foot or by public transit, close
to shopping
more space in the children’s section and more
washrooms
children’s area, and programs
Definitely a cafe, and maybe an after hours bar. A room
for watching films. Small meeting spaces that can be
easily booked by the public. A solarium or greenhouse
type area, so we can be in the sun, but not necessarily
outdoors.
should be a LEED certified building - reading/ study
area should have lots of natural light - meeting rooms,
including large space for community meetings - should
be a multi- use building

Plugs for laptops and PDA’s. Reference materials
removed to closed stacks restored to open. Clear
separation of individual readers from groups. Signs that
say ‘shut off (please) all mobile phones’
In a new central library I would like to see some sort of
educational seminars or classes take place to be open
to the general public. I think that there should also be a
tutor program available. Also, there should be a daycare
or babysitting services provided.
A waterfront view would be nice. Easy access for disabled
people and people with strollers. A place with many
windows to allow sun in.
access to stacks; inter-library membership / access
(including university libraries); lectures / speakers on
literary and cultural topics
an art gallery, reading garden, located at/near a bus stop
to encourage mass transit, a multi-purpose room for a
variety of functions, special needs area and equipment/
software/hardware for their needs, a larger reading room
with reference centrally located for easy access, lots of
windows!!!!
Lots of natural light; art on the walls/exhibition space;
comfortable seating; warmth and atmosphere; tables for
individual or group study; a cafe
On a bus line. More convenient book drop off area.
Meeting rooms and video screen rooms. Lots of
computer access. Large enough for change and adapting
to future needs and requirements.
public meeting room; comfortable work space;
computers; CDs, DVDs; lots of integration with outdoor
space (courtyard); separate space for kids
Bike racks. Natural lighting. Reading Garden.
Auditorium. Patron self-help book check-out. Book
baskets for use within library. Semi-private spaces to
tutor others to read.
cafe, nice staff room for staff
large children’s area and more comptuers
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a central respository for historical books local
architecture etc you could also make it a place for
tourists to stop in and find out about Halifax, maps and
what not in the lobby, make it useful for everyone
A fully staffed reference desk/department/command
center
Perhaps the new self check-out system. I would like to
see more seating areas for study or reading within the
library.
Help for non-internet do-dos for as long as we are
around!
Heritage / Historical artificat reference for research
More programs (eg the Jazz series); more orientation to
the internet courses
- the location of the current library is ideal - go green
- passive solar technology, natural building materials
(check with the Ecology Action Centre) - lots of natural
light - spacily arranged to promote sense of community
(the current building is very good in this regard)
Expanded literacy tutoring programme. A cafe area pleasant for library users (especially in winter months)
and a source of revenue for the library.
Community meeting spaces both formal (auditorium) and
informal)
- A common room where public can use for coffee/
chat/rest etc.. - something community, friendly inside
to gather info of happenings & events - Longer hours
of service - Courses a focal point for community Symphony looked forward to at all times.
A place where a large aging population can meet,
socialize and continue learning about issues that
concern them and families. In brightly lit and comfortable
atmosphere. For people who want a whole day at the
library that there is everything there to meet needs. Youg
people’s volunteer program and would assist children
and handicapped partons and directing them where to go
and information.
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Technology access for the general public
public room where you can bring your own food and eat.
separate children’s area, not part of main open space.
reading programs, writing programs, language
programs. Guest talks/ lectures.\
Ample free parking, with night time monitoring. Open airy
design.
A place where people could, as a group or an individual,
go to a room or sit on a desk and view/ listen to a video/
cd/dvd/vcd/.mp3 of their choice. More PCs for individual
usage, and more computer training rooms.
It definitely needs space for meetings and conferences.
I’m a part of a group that is constantly looking for a good
place to hold our weekly meetings and that kind of space
is something that is definitely lacking in this city. The only
options are bars or coffeeshops and it’s hard to get any
real work done in either of those places.
Comfortable reading areas, similar to what you might
find in a coffee shop or large bookstores, but without the
coffee. A place where you can curl up with a book near a
window or something.
Lots of free & convenient parking. Convenient location
(on bus route and easy to find). Ease of finding library
materials. Friendly & helpful staff.
wi-fi, cafe, plentiful seating area
It would be great to see some outdoor reading spaces.
I’ve listed some of my other faves on the previous
question.
I attended the public meeting on Wed., Feb.6/08. What
I took away was the need for more space for programs,
meetings, a better work place for staff (comfortable, good
ventilation) extended hours of operation, more available
to non-profit groups. Yes it would be nice to have well
kept grounds and areas outdoors to sit, relax, read, listen
to music, all of the above I agree with whole heartedly.
You are doing a great job with the building and the staff
you have now, but space really is a big issue.

Design that suits street scape, good natural lighting, free
parking, garden area such as courtyard, security, clean
washrooms
Universal Design (e.g. wheelchair access) welcoming
to people from diverse backgrounds e.g. features that
incorporate First Nations, Aboriginal, Afro Nova Scotian
art, artificats, etc.
Wireless, gaming stations, community events
Wheelchair access, clear layout, reference services area
in main part of library, meeting room, children’s play
area, seated computer areas, coffee shop, couches/
comfortable seating
If the library grows, I hope the size of the staff also grows.
Air conditioning!!! And computers with wide screen
Lcd displays,as a lot of websites are going widescreen.
Lcd displays also use less electricity. Better,higher
quality printers for photographs,as the ones you have
now are not that good at printing pictures. Slide and
negative scanners would be a nice touch. Better building
ventilation. And better washrooms!!!
geothermal heating
ACCESSIBILITY! For all... senior citizens, mobility
impaired, hearing impaired, sight impaired person, etc.
Include all citizens!! This city should be accessible for all
it’s citrizens... make access a priority!
Food and drink! Place for families to share a snack (food
brought in). Roaming librarians. Learning Commons.
More printers.
Innovative, sustainable design and building practice.
Incorporation of nature (gardens, outdoor space, etc.)
Longer hours. Features for non-library users: gathering
space, coffee?
Movie nights. Free French instructional nights.
Open nights where members of the community can
demonstrate their hobbies and interests. More holiday
activities for adults.
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QUESTION 9:

I would like the library to have a modern look that reflex
Nova Scotia’s heritage.

Additional Comments

I’m really looking forward to the new library. I would
like to see it as a community centre -something we are
lacking in downtown Halifax.

RESULTS
A library, especially in a city like Halifax, should be a
comfortable meeting place, learning place and thinking
place.
Our library should reflect the growth of our city and how
it continues to develop. I have used libraries in major
cities of the world - placed in central locations and
sizable enough to adequately service the population.
Parking space should not take up required space and
should get least regard.
I’d like to see more support for electronic media:
downloadable book text, web accessible reference
material
The bulletin boards are great community items, for
posting events etc. and should be incorporated into
design.
I am very happy with the current library but I understand
that the building has problems. Families do live in central
halifax and I think a library is an essential item. I would
like to see a building built that can last for more than 50
years. I would like to see extended open hours at the new
library. I hope that sustainability and urban revitalization
will be focuses. As well as low energy use, reusable
energy etc. will be part of the plan and design. Basically
though I don’t care as long as we continue to have a
branch right in the downtown core of Halifax.
I know this would be very difficult to achieve, but a major
plus would be a waterfront site & view. During the tourist
season there could even be lectures on local issues/
history etc...
I think location is crucial - I prefer to see the library stay
in the downtown area, close to Spring Garden is possible.
Thanks!
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Please consider environmental building standards when
building the new library
I think this is a very important project for Halifax. I hope
that the new library will be able to create a compelling
atmosphere, integrate non-library services, have room to
display its collections, and become a vibrant community
space in the centre of the city!
The library in the center of a modern urban community
should be the heart and pride of all the people that
use the facility. It should be a showcase of design and
energy conservation. It should be welcoming, bright, and
a pleasant place to spend time accessing information
resources. It should be a repository of the history of the
community. It should encourage life-long learning.
A new central library presents a great opportunity to
create a new public space in downdown halifax; for HRM
to have the public sector raise the bar on standards of
new buildings in terms of innovative architecture, public
accessibility and environmental responsibility. Lets not
pass up this opportunity in favour of playing it safe. I
would be OK too if the municipality invited private sector
partners to get involved in a much larger project involving
business, retail and housing uses anchored by the new
library. Lets please dream big and bold.
No holding back on making it the very best it can be. Even
if that means raising more money and taking longer to
raise it. this should be a truely inspiring and community
building space to gather and learn.
I think the public library is one of the most important
institutions in our society, and building a new central
library is both a challenge and an opportunity. Make use
of past experience! Given the research skills available,
you should be able to see what does and does not work
in a community library, and this can be a model on which

to build. A library is a place of research, entertainment
and a cornerstone of lifelong learning... much thought
should go into the design of such an important public
space. Look at other cities similar to Halifax and see how
it is done. I have visited libraries in the US, UK (and other
parts of Europe) Australia, and Asia and my experience
was that each institution was unique and reflective of the
community it served. I know that we have the resources
in this city to build a fine central library that reflects our
heritage, diverse cultures and the advances in technology
that are part of our lives. Let the new library be a
monument to the past and a model for the future.
Peaceful encouraging quiet, helpful non-intimidating,
beautiful building that stands out in its architecture,
fountains, skylights, benches outdoors, gardens & trees,
welcoming people.
I hope that the new library will be built sooner rather
than later and in the downtown area. This facility is a
critical resource for a metropolitan city. Please, let’s
be a bit visionary...think future. Think downtown where
increased population growth will lead to people living
in smaller residences, looking to “get out” for some
socialization and learning. Security is critical both inside
the building and out. Thank you for listening.
It is certainly time for Halifax to get a Central Public
Library it can be proud of. Congratulations to the people
who are taking charge of making this happen. Please
send someone to have a look at the Vancouver Public
Library. It should be a benchmark for your project.
The public library system is one of the most awesome
things that our tax dollars are spent on. Giving all people,
regardless of income or class, the opportunity to access
reading and audiovisual materials is something that
makes proud of the city of Halifax. Please extend your
services with the new central library to give all people
even more opportunities to extend their literacy skills.
Library isn’t just about the books - Computers access
- e-mail; wide variety of magazines; place to read &
browse
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- updates, accessible bathrooms (mens / womens /
family) - public poster space - info area for tourists
spring to fall - accessibility in all areas

A new branch of the library will help revitalize the
downtown and will give us the building and services we
desperately need. You have my support!

Libraries provide one of the most important and best
services provided by HRM. They should have adequate
staff and proper facilities to perform their duties
effectively.

Any planning for a new library needs to include a budget
to maintain the high quality of staff that serve the
community at the current Spring Garden Rd. location.

Halifax has grown immensely in the past 30 years, and I
believe it is time now to build a new, more modern and
spacious Central Library. Each year that HRM puts this
project on hold, the more it will cost. I urge the powers
that be to make a final decision. I also recommend that
a large, public campaign for funds be included. Since
so many people make use of the present central library,
I am sure that you will have a good response from the
public. After all, there are campaigns for hospitals,
schools, etc., all the time. I’m sure many will volunteer to
help out.
There should also be space dedicated to what’s
happening in our city, where models & plans of current
development proposals and projects could be displayed.
See Prof. Frank Palermo, Urban Design Centres. Can’t
wait!
Libraries are in integral part of many communities. The
more offered, the more utilized. A truly wonderful service!
Let’s get on with it!
Top priority: a good up-to-date non-fiction book collection
and reference department. Helpful staff to help with
finding material. Not so much focus on audio-visual
unless educational -- it would be nice to have some
HD DVD tv viewing areas for how-to’s on gardening and
home renovation, sewing, etc., though! A good reference
DVD collection on how-to’s would be fabulous, much
needed, and less subject to being lost and stolen than a
borrowable collection. Good access to the Web on public
computers but in very public and open areas to...Make it
something with character and significance for Halifax.
I’m so glad you’ve involved the public in your decisions for
a new and improved library..Thank You.
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Let’s get this done.
This is exciting!
The library is one of the best centres any community can
offer to the public. :)
24 Hour access would be wonderful, even if it were only
by appointment/booked time. An updated media and
reference section.
Make it taller and make it more accessible than the
current building--which is lovely, but not particularly
user-friendly. :D
The Halifax Public Library system is currently offering a
wonderful service to the citizens of the HRM, thanks for
what you do. Keep up the good work.
I think the library is a vital service and so important to
our city. At the meeting last night the stress was on the
‘central’ library theme. I think the Spring Garden Road
library is also the neighborhood library for many people
who live and work in the downtown area. This fact must
not be forgotten. I think the library should be the best
that it can be in terms of size and architecture. We must
make use of local products and labor. We have much
to offer right here in our own city. It must be a drawing
point in the city, as it is now. And of course, it must be
accesible to all.
Libraries are the biggest underachievers as far as
institutions go. The new one should be a beautiful
environment people naturally want to go to. they should
feel cool, intelligent and as if they’re participating in
something by being there. It should be where people
meet up. There should be more information generally,
(books, CDs etc.). More information sessions, but on fun
things like art or obscure topics not just will planning.

The old library has some lovely features. Is it possible
to incorporate the War Memorial facade into the new
library? We have waited a long time for a new library.
Please do not put it off any longer.
Thank you. The idea of a new library is totally fantastic
& inspiring. Halifax in the right direction! Please keep it
near Spring Garden.
I love the Halifax library system. I really don’t have any
real complaints with it (except lack of parking for SGR).
The staff are fabulous and the online hold system is the
greatest invention ever! Excellent service that is probably
highly underused.
The library needs to be a pleasant, inviting space with
good large windows for lots of light to read with. The staff
needs to have pleasant, smiling faces, say please and
thank you and set a good example by speaking quietly.
Good luck with the endeavour, and I can’t wait to see it all
finished!
Please let us get this project funded and built while I’m
still agile enough to get out and use it. It is a priority.
I am a big fan of the current Spring Garden library,
largely due to its history in the city. But even I -- an
avowed history lover and someone who hates to see
progress interfere with the past -- can acknowledge that
the library has seen the best years of its existence pass.
It’s time to start new with a space that is more functional
and still holds the city’s values to heart.
The sooner we get a new library in the downtown, the
better. The land is there, but we need to get going on the
building.
I think that a new, vital central library space can only
enhance this city
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ADDITIONAL QUESTION 1:

Gender of Respondents

Are you male or female?

RESULTS
Male

179

Female 393
No Answer

19

66.5% of respondents are female and 30.3% are male.
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ADDITIONAL QUESTION 2:

Responses by Age

In what age group do you fall?

RESULTS
10-13

1

14-18

23

19-24

28

25-34

144

35-44

94

45-54

101

55-64

105

65-74

59

75+

26

No Answer

Responses by Age-Female

10

The greatest number of respondents are in the 55-64
age group, followed by the 45-54 age group; 34.8% of all
respondents are between the ages of 45-64. Of the 45-64
age group, 37% are female and 35% are male.

29% of all respondents are between the ages of 19-34.
Of the 19-34 age group, 32% are females and 22% are
males.

Halifax Central Library – Halifax, N. S., Canada

Responses by Age-Male
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ADDITIONAL QUESTION 3:

Responses by Postal Code

What is your postal code?

RESULTS
B0E

1

B3A

22

B4A

18

B0J

18

B3B

1

B4B

6

B0M

1

B3G

3

B4C

13

B0N

3

B3H

106

B4E

6

B3J

46

B4H

1

B4N

1

K1V

1

B2N

1

B3K

63

B2R

2

B3L

55

B2T

8

B3M

31

B2V

3

B3N

13

B2W

21

B3P

23

B2X

5

B3P

7

B2Y

29

B3S

6

B2Z

2

B3T

9

B3V

5

B3Y

1

B3Z

7
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Full Results
B2V 1H8

B0E 3B0

B0J 1T0

2

B0J 1Y0
B0J 2L0

B0J 3B0

B2Y 3E1

B3H 4A6

B3J 1Y2

B2W 6G3

B2Y 3J8

B3A 3R6

B3H 1L5

B3H 2R9

B3H 4A8

B3J 1Y3

B2V 2N6

B2W 6K3

B2Y 3M9

B3A 3R7

B3H 1M2

B3H 2S2

B3H 4A9

B3J 1Y5

B2V 2W1

B2W 6R7

B2Y 3S7

B3A 3T3

B3H 1M5

B3H 2S3

B3H 4B8

B2Y 3X4

B3A 3T4

B3H 1M6

B3H 2S8

B3H 4H5

B3A 3X2

B3H 1N1

B3H 2T2

B3H 4J2

B3H 1N6

B3H 2T3

B3H 4J7

2

B3J 2K5

B3H 2V1

B3H 4J8

2

B3J 2K9

B3H 4K2

B2W 1B9

B2X 1B1

B2W 1N6

B2X 1L9

B2Y 4A5

B2X 1Z4

B2Y 4A6

B3A 4C9

B3H 1N7

B2X 1Z9

B2Y 4A7

B3A 4G3

B3H 1N8

B3H 2V8

B2Y 4H7

B3A 4P9

B3H 1P6

B3H 2W3

B2Y 4L2

B3A 4W8

B3H 1R1

2

B3H 1R2
B3H 1S2

2

B2W 1T8
B2X 3P4

B0M 1S0
B2W 0B4

B2Y 4L6

B2Y 1G3

B2Z 1C5

B2W 2L7

B2Y 1G9

B2Z 1V5

B2W 2P6

B2Y 1W2

3

B3H 2Y6

B3H 4K9

2

5

B3H 2Z6

B3H 4L2

2

B3H 2Z9

B3H 1S7

B3H 3G6

B3H 1T3

B3H 3G9

B3J 3E9

B3H 4P5

3

B3J 3L3

B3H 4R1

2

B3J 3L4

2
B3H 7K9

B3J 3R3

B2Y 2B5

B3A 1L4

B3G 1J1

B3H 1V1

B3H 3J9

B3J 1A2

B3J 3S9

B2Y 2B9

B3A 1R4

B3G 1N9

B3H 1W6

B3H 3K2

B3J 1A7

B3J 3T3

B2W 4A1

B2Y 2J1

B3A 1Y7

B2W 4E8

B2Y 2L5

B2W 4P3

B2Y 2L7

B3A 2L8

B2W 4S2

B2Y 2M3

B3A 2R7

2

B3H 1C1

B3H 1Y9

B2Y 2Z1
B2Y 2Z6

B3A 2T2

B2T 1L4

B2W 4V4

B2Y 2L7

B3A 2T8

B2T 1Y6

B2W 4V5

B2Y 2M3
B2Y 2Z1
B2Y 2Z6
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2

B3J 3Z4
B3J 3S4

B3H 3M5

B3J 1B5

B3J 3S9

B3H 1Z1

B3H 3N4

B3J 1B9

B3J 3T3

B3H 1Z8

B3H 3P3

B3J 1C3

B3J 3Z4

B3J 1C5

B3J 4A2

B3H 3R7

2

B3H 1H9

B3H 2J5

B3H 3S9

B3J 1C9

B3A 2V1

B3H 1J9

B3H 2J7

B3H 3V9

B3J 1H3

B3A 2W6

B3H 1K3

B3H 2M9

B3H 3X1

B3J 1J3

B3H 2N5

B3H 3Y1

B3J 1L1

2

2

B3J 1A9

B3H 1E4
2

B3J 1A8
B3H 3K3

5

B3J 3S4

B3H 1Y3
2

3

B3J 3L8

B3H 3J1

B3H 1Y5

4

B3J 2X9

B3H 1T5

B3H 1A5

2

B3K 2R2
3

B3H 1S4
B3E 1L6

B3J 2E8

B3H 4K8

2

B3J 2A1

B3G 1B7

B2R 1G7

B2T 1G4

2

4

B3A 1A3
B2W 3L6

B2T 1A4

2
B3B 1A2

B2W 2K4

B2N 2N9

B2T 1J4

3

B2Y 0A9

B0N 1Z0

2

B3J 1L2

B3H 2P5

B2W 1T4

B2T 1A3

B3H 3Z3

B3H 1K7

B0J 3X0

B2R 1Z4

B3H 2P1

B3A 3R4

B2W 1P5

B0N 2T0

B3H 1K5

B2Y 3G7

B0J 3M0

B0N 1X0

B3A 3C2

B2W 6E7

5

8

2

3

B3K 0A3
3
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B3K 1B2

B3K 3R2

B3L 1K3

B3K 1B4

B3K 3R2

B3K 1B5
B3K 1C4
B3K 1E3

3

3

B3L 3P2

B3M 3M5

B3L 1K4

B3L 3PS

B3M 3M7

B3K 3S1

B3L 1N1

B3L 3Z9

B3K 3T9

B3L 1R4

B3K 3V9

2

B3L 1R9

B3L 4A3

4

2

B3N 3G1

B3S 0A5

B3M 3M9

B3P 1A3

B3S 1H8

B3M 3N1

B3P 1B1

B3S 1J6

B3M 3R8

B3P1C2

B3S 1M9

B3K 3W2

B3L 1S1

B3L 4A6

B3M 3W6

B3P 2C9

B3S 1S2

B3K 1M7

B3K 3W3
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